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Summary

This document includes system requirements and installation for SROD Version 8.1.0 or later.

Recommended System Requirements

The following requirements apply to SROD installations:

* 4 Core Intel ® Xeon ® E51603, 2.80 GHz equivalent or above

* 4 GB RAM or above

+ 1 GB 3D video card or better

* Resolution of 1280 X 768 or higher (1600 X 1024 recommended), dpi small fonts for better visual
effects. Using Windows “Scale and Layout” = 100%

* Microsoft .NET Framework 4.5.1 or later

Supported Operating Systems

Windows Server 2008 Standard / Enterprise / Datacenter Edition (x86 / x64)
Windows Server 2008 R2 Standard / Enterprise / Datacenter Edition (x64)
Windows 7 Professional / Enterprise / Ultimate (x86 / x64)

Windows 8

Windows 10

Windows 11

Windows Server 2012

*  Windows Server 2012 R2

*  Windows Server 2012 R2

*  Windows Server 2019

LUFKIN Industries 811 Willow Oak Drive, Missouri City, TX 77489 United States
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General Information

The downloadable install file contains a setup program for SROD version 8.9.2. Installation is a matter of
determining whether the product resides on a standalone PC (Desktop) or shared on a network and uses
the appropriate setup programs.

Desktop

1. SROD Installation
2. License Activation or Renewal

Network
SROD can also be installed on a network.

A network installation of SROD is accomplished in three steps:

1. Installation of the executables and data files to the server
2. Installation of a license file (one-time activation only) on the server
3. Finalization at each client workstation
a. Install SROD media, on the client workstation.
b. Configure SROD license sub-system to point to the shared license file.

A network license specifies the number of users that can use SROD simultaneously. The network license,
guided by the customer’s license agreement, monitors the usage of a licensed product. For example, if a
customer uses a network license for 10 SROD users, the network license allows access to SROD by up to
10 concurrent users. The 11" user would be denied access to SROD until a license becomes available.

LUFKIN Industries 811 Willow Oak Drive, Missouri City, TX 77489 United States
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Desktop Installation

SROD Installation

1. Open an internet browser and navigate to www.lufkauto.net. Select the Customer Log In option.

ILUFKIN |
AUTOMATION.net

Welcome to lufkauto.net! Please choose your log in type below:

G Employee and Representative Log In

a Customer Log In {All Lufkin Automation Customers)

&ll site content and material is Copyright 22012 Lufkin Automation.
Lufkin Automation is a division of Lufkin Industries, Inc.
All access attempts on this site are logged and monitorad.
Plezase report problems to webmaster@lutkauto.net,

Select the Software and File Downloads option and log in using your credentials. If you do not know
the username and password, please send an email to srod.licensing.support@lufkin.com
(recommended, to get the latest releases notifications). Alternatively, you may use the username
“srodcustomer” and password “lufkinsrod1” to access the program as a guest.

LUFKIN |

AUTOMATION.net
Customer Login

Welcome to lufkauto.net! Please choose your log in type below:

Please choose the customer system you would like to log into.

Q Customer Portal

[G Software and File Downloads (SROD and all other Software] ]

Q Customer Feedback System (View submitted feedback farms & status)

All site content and material is Copyright ©2012 Lufkin Automation.
Lufkin Automation is a division of Lufkin Industries, Inc.
All gccess attemnpts on this site are logged and monitored.
Plezse report problems to webmaster@lufkauto.net.
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2. Select the SROD option from the left-hand side of the window.

[LUFKIN]
AUTOMATION.net

ﬁ Home

o)
— | About lufkauto.net

L}
ATech Support

Hy Private Files

Softwrare
1 DIAG

a Log Dut

3. Under the Download Category: Software : SROD Setup heading, click the “Download Now” option as
shown below and save the file (Setup.exe) to a location on your computer such as your desktop.

Once the Setup.exe file is downloaded, double-click the file to runiit.
5. If prompted, click Yes to allow the program to install on your computer or laptop.
The Welcome to SROD Installation window is displayed.

3 SROD v.8.9.1.0 - LUFKIN Industries Wizard

Welcome to SROD Installation LUFKIN

LUFKIN Industries 811 Willow Oak Drive, Missouri City, TX 77489 United States
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6. Inthe Specify destination folder window, you may change the default target folder.

#9 SROD v.8.9.1.0 - LUFKIN Industries Wizard

Specify destination folder LUFKIN

- C:\Program Files (x86)\Lufkin Automation\SROD\ = Change

© 2024 LUFKIN Industries. All rights reserved. .

7. Click Install to continue installing SROD on your local computer.

8. Click Finish to complete the installation.

9 SROD v.8.9.1.0 - LUFKIN Industries Wizard

LUFKIN

Installation Complete

The LUFKIN Industries Wizard has successfully
installed SROD. Click Finish to exit the wizard.

© 2024 LUFKIN Industries. All rights reserved.
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Notes:

e If you try to run SROD and you receive a message stating that you need to install .Net 4.5.1, please
ask your IT desktop support group for assistance.

¢ |f SROD doesn’t launch in a timely manner, make sure it is not being blocked by your antivirus
software.

Next, you should activate your license.

License Activation or Renewal
Note: You only need to perform the License Activation and Renewal procedure once.
1. Open SROD, click Help, and then select Registration Details.

2. Click Manage License Location

ﬂ Registration Form Version 8.9.0

PLEASE SELECT YOUR REGISTRATION METHOD

(e) Desktop License () Network License

Manual Registration

Import License

Manage License Location

|C:\Program Files (x86)\Lufkin Automatinn\SROI|

{ Path To License

Close

LUFKIN Industries 811 Willow Oak Drive, Missouri City, TX 77489 United States
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3. Inthe Path to License, enter the path to where the license file will be stored.*
*It is NOT recommended to save the license file into system-global locations (Ex: C:\Program Files(86)\,
C:\Windows\...), but rather to save the license file into a SROD's specific path (Ex: C:\SRODLicense).

4. Click on Save License Path, Click Back.

ﬂ Registration Form Version 8.9.0

Manage License Location

Path To License

IC :\SRODLicense I
Sawve License Path

(o ] oo

5. Choose Desktop License and then click Manual Registration.

ﬂ Registration Form Version 8.9.0

PLEASE SELECT YOUR REGISTRATION METHOD

(@ Desktop License () Network License

Manual Registration

Import License
Manage License Location

{ Path To License ‘

|C :\SRODLicense',

Close

LUFKIN Industries 811 Willow Oak Drive, Missouri City, TX 77489 United States
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6. Inthe Registration Form dialog box, click Email to generate an e-mail to
srod.licensing.support@Ilufkin.com
This email contains specific information (HDD# & Serial#:) that is required to issue you a unique
registration code.

ﬂ Registration Form Version 8.9.0

~Manual Renewal

HDD# : -61052736 REGISTRATION CODE

SERIAL# : 316854984 |

* It is NOT recommended to save the license file into system-global locations
(Ex: C:\Program Files(86)\, C:\Windows\...), but rather to save the license file
nto a SROD's specific path (Ex: C:“SRODLicense).

Use the ‘'Manage License Location' dialog to set the license path
{Help/Registration Details/Manage License Location)

(e Lo Lo

7. In Outlook, click Send. Once SROD Support reviews your request, they will send you an email with your
unigue registration code.

Note: If you are not using Outlook, send an e-mail to srod.licensing.support@Iufkin.com with a screen
shot of the Registration Form displaying HDD# & Serial#:

If you do not have Internet access, call SROD Licensing Support at +1 (281) 495-1100.

8. Copy the registration code from the SROD Support email when you receive it, and then paste it into the
Registration Code field.

9. Click Activate.

LUFKIN Industries 811 Willow Oak Drive, Missouri City, TX 77489 United States
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10. SROD will show the desktop license details as follows:

ﬂ Registration Form Version 8.9.0

PLEASE SELECT YOUR REGISTRATION METHOD

(®) Desktop License () Network License

Manual Registration

Import License

Manage License Location

~Current License Details

License Type

Concurrent Users 1

Customer ID 3557

Start Date Thursday, August 17, 2023

Expiration Date Friday, August 16, 2024 (246 day(s) left)

 Path To License

C:\SRODLICENSE\ |

Note: If the registration fails (verify the registration code and make sure not to have extra spaces). Contact
SROD Licensing Team (srod.licensing.support@Iufkin.com) if the renewal is unsuccessful.

LUFKIN Industries 811 Willow Oak Drive, Missouri City, TX 77489 United States
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Network Installation

SROD Installation

1. Open an internet browser and navigate to www.lufkauto.net. Select the Customer Log In option.

ILUFKIN |
AUTOMATION.net

Welcome to lufkauto.net! Please choose your log in type below:

G Employee and Representative Log In

G Customer Log In (Al Lufkin Automation Customers)

All site content and material is Copyright ©2012 Lufkin Automation.
Lufkin Automation is a division of Lufkin Industries, Inc.
&ll access attempts on this site are logged and monitorad.
Plezse report problems to webmaster@lufkauto.net,

2. Select the Software and File Downloads option and log in using your credentials. If you do not know
the username and password, please send an email to srod.licensing.support@Ilufkin.com
(recommended, to get the latest releases notifications). Alternatively, you may use the username
“srodcustomer” and password “lufkinsrodl1” to access the program as a guest.

LUFKIN |

AUTOMATION.net
Customer Login

Welcome to lufkauto.net! Please choose your log in type below:

Please choose the customer system you would like to log into.

G Customer Portal

[Q Software and File Downloads (SROD and zll other Software) ]

G Customer Feedback System (View submitted feedback forms & status)

All site content and material is Copyright ©2012 Lufkin Automation.
Lufkin Automation is a division of Lufkin Industries, Inc.
All access attempts on this site are logged and monitored.
Please report problems to webmaster@lufkauto.net.

LUFKIN Industries 811 Willow Oak Drive, Missouri City, TX 77489 United States
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3. Select the SROD option from the left-hand side of the window.

LUFKIN
AUTOMATION.net

ﬁ Home

T About lufkauto.net

'
v'—\o Tech Support

éh‘ly Private Files
Software
i DIAG

0 Log Out

4. Under the Download Category: Software : SROD Setup heading, click the “Download Now” option as
shown below and save the file (Setup.exe) to a location on your computer such as your desktop.

Logon to the server where you want to share SROD.

Copy the SROD Setup file to that server, and then click the Setup.exe file.
The Network License must be installed before SROD can run properly on the workstations attached to
your network.

LUFKIN Industries 811 Willow Oak Drive, Missouri City, TX 77489 United States
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License Activation and Renewal
Notes:

- You only need to perform the License Activation and Renewal procedure once.

- The license must be installed on a network computer that can be accessed by the workstations using
SROD. This can be a file server or another workstation.
SROD should be installed on both the server (to create the license file) as well as on the workstation(s).
- The following installation will be split onto two separate phases:
o Server Installation
o Workstation Installation

Server Installation

1. Open SROD, click Help, and then select Registration Details.

Bs

File Edit Input Run Tools Help.

g LUFKIN

Pumping Units

- [m]

3D Wellbore View =4
[ Tl LUFKIN NEW GEN.TT

- e Select View
I 71l LUFKIN AIR BALANCED

© T{1 LUFKIN CHURCHILL BEAM
"1 LUFKIN CHURCHILL CONVE]
LUFKIN CONVENTIONAL
LUFKIN LINEAR

LUFKIN LONG STROKE

LUFKIN LOW PROFILE

LUFKIN LOW PROFILE IT
LUFKIN MARK It

LUFKIN REVERSE MARK

LUFKIN ROADRUNNER

LUFKIN SPRINT CONVENTIONAL
LUFKIN SPRINT REVERSE MARK
LUFKIN LLS SLS SERIES
LUFKIN LLS SLS TM SERIES
ALTEN

AMERICAN CONVENTIONAL
AMERICAN PRODUCER [
AMERICAN PRODUCER I
AMPSCOT

ANTHES

BAKER TORQMASTER

BAOIL

BETHLEHEM

Email Support

BETHLEHEM BG UNITS
BIGM
BIG O

g
g

HAMPION

HURCHILL
COMETARSA
CONTINENTAL EMSCO

c
ct

CROUCH

DANSCO

DARCO

DARCO CONVENTIONAL
DOMINION BRIDGE
° Measured Depth (ft) :::\;;anun From Vertical }(\;;r;u)u(h From North
GRANDE

GROOVES BELT DRIVEN
GROOVES BELT DRIVEN
HAPPY

I ot o o ot ot o o ot o= o o o ol o o o o o o o e o o el o ol o] o] ] e 0]

Pump.. OIS /Rods Eﬁep
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2. Choose Network License and then click Manage License Location

ﬂ Registration Ferm Ver:

PLEASE SELECT YOUR REGISTRATION METHOD

(") Desktop License |(e) Network License

Manual Registration

Import License

Manage License Location

[ Path To License

|C:\Program Files (x86)\Lufkin Automalion‘\SRDI|

Close

3. Inthe Path to License, enter the path to where the license file will be stored on the server.*
*It is NOT recommended to save the license file into system-global locations (Ex: C:\Program Files(86)\,
C:\Windows\...), but rather to save the license file into a SROD's specific path (Ex: C:\SRODLicense).

4. Click on Save License Path, Click Back.

ﬂ Registration Form Version 8.9.0

Manage License Location

Path To License

[C:\SRODLicensd ]
Save License Path

LUFKIN Industries 811 Willow Oak Drive, Missouri City, TX 77489 United States
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5. Click Manual Registration.

ﬂ Registration Form Version 8.9.0

PLEASE SELECT YOUR REGISTRATION METHOD

() Desktop License (s) Network License

Manual Registration

Import License

Manage License Location

Path To License
MC:\SRODLicense\ | ‘

Close

6. Inthe Registration Form dialog box, click Email to generate an e-mail to

srod.licensing.support@Ilufkin.com. This email contains specific information (Server Name & Serial#:)
that is required to issue you a unique registration code.

ﬂ Registration Form Version 8.9.0

~Manual Renewal

SERVER : §B9G3D3 REGISTRATION CODE
SERIAL# : 316854984

* It is NOT recommended to save the license file into system-global locations
(Ex: C:\Program Files(856)%, C:\Windows\...), but rather to save the license file
nto a SROD's specific path (Ex: C:\SRODLicense).

Use the ‘Manage License Location' dialog to set the license path
{Help/Registration Details/Manage License Location)

mm

7. In Outlook, click Send. Once SROD Support reviews your request, they will send you an email with your
unique registration code.

Note: If you are not using Outlook, send an e-mail to srod.licensing.support@Iufkin.com with a screen
shot of the Registration Form displaying Server Name & Serial#:

If you do not have Internet access, call SROD Licensing Support at +1 (281) 495-1100.

LUFKIN Industries 811 Willow Oak Drive, Missouri City, TX 77489 United States
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8. Copy the registration code from the SROD Support email when you receive it, and then paste it into the
Registration Code field.

ﬂ Registration Form Version 8.9.0

~Manual Renewal

SERVER : 8B9G3D3 REGISTRATION CODE

SERIAL# : 316854984 [ ]

= It is NOT recommended to save the license file into system-global locations
{Ex: C:\Program Files(86)\, C:\Windows\...), but rather to save the license file
nto a SROD's specific path (Ex: C:\SRODLicense).

Use the ‘Manage License Location' dialog to set the license path
{Help/Registration Details/Manage License Location)

(o Lo Lo

9. Click Activate.

Note: If the registration fails, verify the registration code. Contact SROD Licensing Team
(srod.licensing.support@Ilufkin.com) if the renewal is unsuccessful.

10. Setup a network share to the directory holding the license file (defined in Step 3), where SROD’s
license files is installed. For example, C:\SRODLicense\.
Provide Read/Write permission on this shared directory for all users that will access SROD from
different workstations. (Refer to your network administrator for help on how to create a network share)

LUFKIN Industries 811 Willow Oak Drive, Missouri City, TX 77489 United States
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Workstation Installation

The following process should be performed on each SROD workstation.
1. Open SROD, click Help, and then select Registration Details.

Bs = @
File Edit Input Tools Help

LIRS LUFKIN

i -1
Pumping Units e 3D Wellbore View

1 71 LUFKIN NEW GEN.IT - @@ v
1 11 LUFKIN AIR BALANCED About SROD

I 731 LUFKIN CHURCHILL BEAM g
' Tj] LUFKIN CHURCHILL CONVE
| 71 LUFKIN CONVENTIONAL Lufiin Automation Website
I 7 LUFKIN LINEAR

I 7} LUFKIN LONG STROKE

I 711 LUFKIN LOW PROFILE

' T LUFKIN LOW PROFILE 1T

I 77 LUFKIN MARK 1T

I 771 LUFKIN REVERSE MARK

' 71 LUFKIN ROADRUNNER.

' Tj] LUFKIN SPRINT CONVENTIONAL

Registration Details

Email Support

7} LUFKIN SPRINT REVERSE MARK
I 771 LUFKIN LLS SLS SERIES
| "} LUFKIN LLS SLS TM SERIES
b T ALTEN
' {1 AMERICAN CONVENTIONAL
| {1 AMERICAN PRODUCER T
' '}1 AMERICAN PRODUCER IT
I 71 AMPSCOT
I T[] ANTHES
| 7j1 BAKER TORQMASTER
1 771 BAOIL
I 11 BETHLEHEM
' {1 BETHLEHEM BG UNITS
b T1BIG M
| [{1BIG O
o i1 casoT
I 7} CHAMPION
1 7] CHURCHILL
| 1] COMETARSA
' 771 CONTINENTAL EMSCO.
I 71 CROUCH
I Tj] DANSCO
1 7] DARCO
' {1 DARCO CONVENTIONAL
Il
: T TR N — i S i
I 7] GRANDE
| '}1 GROOVES BELT DRIVEN - NEW
' 'j1 GROOVES BELT DRIVEN - OLD
1 T3] HAPPY

Dogleg

(f)

View Options || Show Tooltip

pump... (LS /Rm; P Rep.

The Registration Form dialog box is displayed.

2. Select, Network License and then click Manage License Location

m Registration Form Version 8.9.0

PLEASE SELECT YOUR REGISTRATION METHOD

| Desktop License [@ MNetwork chense]

Manual Registration

Import License

Manage License Location

[ Path To License

|C:\Program Files (x86)\Lufkin Automatinn\SROI|

Close

LUFKIN Industries 811 Willow Oak Drive, Missouri City, TX 77489 United States
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3. Enter the network shared folder (configured earlier), in the form of
WYOURSERVERName\SRODLicense\. (Server’s IP address is not supported)

4. Click Save License Path.

ﬁ Registration Form Version 8.9.0

Manage License Location

Path To License

[\\859G3D3‘\SRODLicense\ ]
Save License Path

5. Click Back, SROD will show the network license details as follows.

ﬂ Registration Form Version 8.9.0

PLEASE SELECT YOUR REGISTRATION METHOD

() Desktop License (®) Network License

Manual Registration

Import License

Manage License Location

~Current License Details

License Type

Concurrent Users 5

Customer ID 3557

Start Date Wednesday, March 22, 2023

Expiration Date Thursday, March 21, 2024 (98 day(s) left)

. Path To License

\W8B9G3D3\SRODLICENSEY |

LUFKIN Industries
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SROD will also display the number of days left for your license to expire at the bottom status bar.

= ()

o LUFKIN

Measured Depth (ft) Tochnation Frem Vertical  pgimuth From North (deg) | Dogleg
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Importing LicenseFile

In some cases, licensing team may need to provide actual license file. In this case you can
automatically import the file without needing to manually place it yourself.

1. Within the email you received from the SROD Licensing Support representative, right-click the
attachment titled SRODLicense.win, and click Save As.

»  SRODLICE.. Attachment T...

File Message Help Attachments Q Tellme
BB D : B &
Actions Save to Upload Selection Show

Computer~ |~ - Message

save to Cloud Message ~

€ Back to message

Last changed:  Friday, January 8, 2021

v

J SRODLICENSE.win

Preview
1 because there is no previewer installed for it.
Open

&1 Quick Print

% Save All Attachments...
@& Upload >
> Remove Attachment
[ copy

[ER Select Al

2. Save the SRODLICENSE. Win file to your desktop (or choose another location that you prefer).
Remember this location for later reference.

3.  Open SROD using one of the following methods:
* Click the shortcut on your desktop or
* Click Start > LUFKIN Automation > SROD.

Lufkin Automation oS

LUFKIN Industries 811 Willow Oak Drive, Missouri City, TX 77489 United States
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4. In SROD, click Help, and then select Registration Details as shown on the next page.

Bs - o

File Edit Input Run Tools Help
ITe LUFKIN

i - 1
Pumping Units = e

I 71 LUFKIN NEW GEN.IT & 0
I 71 LUFKIN AIR BALANCED Z

1 71 LUFKIN CHURCHILL BEAM H

I 7§ LUFKIN CHURCHILL CONVE]
I 7§ LUFKIN CONVENTIONAL
[ 7§ LUFKIN LINEAR

1 7§ LUFKIN LONG STROKE

I 741 LUFKIN LOW PROFILE

I 71 LUFKIN LOW PROFILE TI
I 751 LUFKIN MARK 1T

1 7§ LUFKIN REVERSE MARK
I 7{ LUFKIN ROADRUNNER

I 7§ LUFKIN SPRINT CONVENTIONAL
1 74 LUFKIN SPRINT REVERSE MARK
I 74 LUFKIN LLS SLS SERIES

I 71 LUFKIN LLS SLS TM SERIES

1 71 ALTEN

1 7{1 AMERICAN CONVENTIONAL

1 7j1 AMERICAN PRODUCER I

[ 7{1 AMERICAN PRODUCER 1T

1 ({1 AMPSCOT

b (1 ANTHES

I 7j1 BAKER TORQMASTER

1 7{1BAOI

I [ BETHLEHEM

I 7j1 BETHLEHEM BG UNITS

b BIGM

v {1816 0

1 j1 CABOT

I 7{1 CHAMPION

1 71 CHURCHILL

I 71 COMETARSA

1 71 CONTINENTAL EMSCO

I 71 CROUCH

1 {1 DANSCO

I 7j1 DARCO

I 7j1 DARCO CONVENTIONAL

I {1 DOMINION BRIDGE

b T FOX

I {1 GRANDE

I {1 GROOVES BELT DRIVEN - NEW

Email Support

B DA (R :s:i;r;at\un From Vertical f;:;;;;m From North

1 (11 GROOVES BELT DRIVEN - OLD
1 [ HARRY

Pump... AL /Msﬁkp

5. Click Manage License Location

PLEASE SELECT YOUR REGISTRATION METHOD

) Desktop License |@ Network chensel

Manual Registration

Import License

Manage License Location

Path To License
MC:\Program Files (x86)\Lufkin Automation\SROl|

Close

6. Inthe Path to License, enter the path to where the license file will be stored.*
*It is NOT recommended to save the license file into system-global locations (Ex: C:\Program Files(86)\,
C:\Windows\...), but rather to save the license file into a SROD's specific path (Ex: C:\SRODLicense
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7. Click on Save License Path, Click Back.

ﬂ Registration Form Version 8.9.0

Manage License Location

Path To License

[c:\SRODLicensel ]
Save License Path

8. Ensure that Desktop License or Network License is selected depending on which type of license you
are trying to activate.

9. Click Import License.

ﬁ Registration Form Version 8.9.0

PLEASE SELECT YOUR REGISTRATION METHOD

®) Desktop License () Network License

Manual Registration
Import License

Manage License Location

[ Path To License ‘

| C:\SRODLicense',

Close

Note: Network installations use the SRODLicense.win file as available within the network location setup by
your company’s |IT support representative. There are many unique installation configurations that can be
performed when setting up a network license. Neither SROD Licensing Support nor SROD Technical
Support will be aware of these unique installations. Please consult your company’s IT support
representative in these types of events.
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10. On the following screen, select the location you chose in Step 2 (for example, your desktop), selectthe
SRODLicense.win file, and then click Open to import the file.

& « 4 I ThisPC » Desktop v o O Search Desktop
Organize »  New folder =~ M @
A Mame Date modified Type
3t Quick access
[ SRODLICENSE.win 11/24/2021 10:56 AM  WIN File
@ OneDrive - Lufkin
[ This PC
3D Objects
[ Deskiop
/] Documents
4 Downloads
b Music
=/ Pictures v < >
File name: | SRODLICENSE. win v| SROD License (".win) ~

11. When the license registration process completes, the following message displays on your screen:

SROD: Import license file

:' License file successfully imported.

You are finished with this step.
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Technical Support
Technical support is available using the following methods:

® Website: http://www.lufkin.com

#7 Emails:
SROD Technical Issues: srod.technical.support@Ilufkin.com
SROD License Issues: srod.licensing.support@Ilufkin.com
% Address: 811 Willow Oak Drive, Missouri City, TX 77489

8 Tel:  +1(281) 495-1100

Version: 8.9.2
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